
 
SIMS Parent App Installation Guide 

We, as a school, understand the importance of parental engagement in a student’s education so we are excited to 
introduce Sims Parent App.  This app provides a clear view of the student’s life in school.  Timetable, school 
calendar, reports and pupil attendance are all available now for quick access on your phone or on a web browser. 
 
To access this app, you must first register – you will have been sent the registration email from noreply@sims.co.uk  
Please click Accept Invitation. (If you have not received this email, please forward your email address to 
kcrawford595@c2ken.net . Please state the name and year group of your son in this email).   
 
During the registration process you are asked what email you would like to register with.  

 
 

Once registered you will need to download the app onto your phone from either Play Store (Android) or 
Apple Store (Apple).  Go to appropriate store, search for ‘Sims Parent App’ and click install. 

 
 
 

 
Once downloaded, open the app.  The screen below will be presented 
 

   
 

 
How can I be kept informed of my son’s activities? 
Once installed and registered, click on the App to open the pupil dashboard.  You will notified on your phone of 
activities, reports and messages.  Please ensure you have notifications turned on for the Sims Parent App. 
 
If you are having difficulties gaining access to the app email kcrawford595@c2ken.net  

Click Yes Sign in 
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