Examination Grades Appeal Policy
Summer 2020

This policy document sets out the procedures that will be followed if a pupil has a concern about his GCSE,
AS or A level results in the Summer 2020 series.

If a pupil is concerned that the grade allocated to him may not be correct:

The pupil should put his concern in writing to the Principal;

The Principal will forward the concern to a member of the senior management team for investigation;

The member of senior management will check the centre assessment grade and rank order provided to the
examining body and will decide, on the basis of this information, whether there are grounds for an appeal to
the examining body;

The member of senior management will communicate this decision to the pupil;

If the member of senior management confirms that there are grounds for appeal and the pupil wishes to
proceed with the appeal, he should read and complete the school’s Examination Appeal Form and forward it
to the Principal who will submit the appeal to the examining body on the pupil’s behalf for an Initial Review
of the result.

If the Initial Review is rejected, the school will consult with the pupil and consider requesting an
independent review.

If an independent review is requested, the Principal will submit the request to the relevant examining body
within fourteen days of the receipt of the letter notifying the school of the outcome of the initial review. The
request will set out the grounds for appeal and include all evidence to support the appeal.

If the pupil is not satisfied with the outcome of the independent review, he may consider an appeal to the
Exam Procedures Review Service.

If a pupil disagrees with the school’s decision not to support an appeal:

The pupil should raise a complaint through the school’s Complaints Procedure. An up to date version of this
policy is available on the school’s web site.

If the pupil’s appeal is upheld, the Principal will contact the examining body requesting a review of the result
and the procedure detailed above will be followed.

If the pupil believes that the school has not followed their Complaints Procedure, he may contact the
relevant examining body directly. Contact details for all examining bodies are included as an appendix to this
policy.

If the pupil believes that the centre assessed grade or rank order submitted to CCEA was biased or discriminatory:

The pupil should raise a complaint through the school’s Complaints Procedure.

If the pupil’s complaint is upheld, the Principal will forward the amended grade to the examining body and
request a change of grade.

If the pupil believes that the school has not followed their Complaints Procedure, they may contact the
relevant examining body directly. Contact details for all examining bodies are included as an appendix to this
policy.

If, after following the process, the pupil is still unhappy with his grade:

The pupil may take the examination at the next available series.

Appendix 1 Contact Details for Examining Bodies
CCEA: Helpline: 02890261260 / 02890261220 or email: compliance@ccea.org.uk

AQA: Email: appeals@aga.org.uk Pearson: - https://qualifications.pearson.com/en/campaigns/pearson-covid-
19/appealing-calculated-grades.html
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